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DID YOU KNOW?

WEEK 105

Unused Medicines/Medicines Waste NHSG Public Campaign

Dear Patients,

What can you do to help reduce medicines waste?

In this short video

https:/youtu.be/UcPbzgtlAzk

David Pfleger, Director of Pharmacy and Medicines, NHS Grampian, shares some simple steps

we can all take:

v Only order what you need.

v' Check what medicines you already have at home.
v Keep your repeat prescription list up-to-date.

v' Don’t order medicines you are no longer taking.
v Don’t stockpile medicines.

Small actions can made a big difference for patients, pharmacies and the NHS.

If you have any questions about your medicines, please speak to your community pharmacist.



WEEK 104

Private Work
Dear Patients.

Inverbervie Medical Practice does not carry out enough private work (less than 10%) to justify
the cost to the practice of having a payment card machine. We apologise if this is inconvenient
for patients. We are only able to accept cash when you collect letters that are private.

[If you are informed that there is a charge for your letter this does not mean that your letter is
provided quicker because you are paying for it. The requirement for payment of the letter is
because you are asking for a private service which is not covered under General Medical
Services.



WEEK 103

On-Line Prescriptions
Dear Patients,

Do you have a long list of repeat medication — the On-Line Prescriptions Service may be easier
for you and more convenient.

You don’t need to type up an e-mail, instead you could have access to our on-line prescriptions,
where you are issued with a log-in and you create a password. The system then lets you view
your repeat medication list and then you can tick the box of the medication you require and
send it over to the practice.

If this is something that you would like to sign up to, please ask one of the reception staff, who
will kindly set this up for you.



WEEK 102

Reaching Capacity

As we continue to monitor demand against capacity, it is important to know that GP practices
are not an emergency service.

If you have a life threatening condition you should telephone 999, or if you need to attend A&E,
you should contact 111.

If the practice is at capacity, this means that we have reached the British Medical Association
(BMA) guidance, for safe working conditions. The BMA is the professional association for
doctors in the UK and represents doctors on issues or working conditions, etc. This is
something that we don’t like doing and don’t make this decision lightly but sometimes we do
need to go to capacity to keep both patients and staff safe. If the practice has reached capacity,
there are still options for patients who feel they need to see a doctor or nurse the same day for
a new health problem that is not life-threatening, or an emergency that cannot wait until the
next morning when you can telephone the practice for advice.

The options you have are:
e Attend the new Walk-In Clinic which is in Frederick Street, Aberdeen.
e Contact Out-of-Hours on 111 after 6.00 p.m.

e Community pharmacies can treat a lot of minor ailments under Pharmacy First Plus and
you can attend any local pharmacies for this service.

The eConsults are open each day at 07.30 a.m. which is allowing patents to have access
before the practice opens at 08.00 a.m. If patients cannot access eConsults by 9.00 a.m. this
is because all of the slots for the day have been used by other patients. As a practice, this
service is not a mandatory service, this is something Inverbervie wish to provide help with
access for patients and this service is paid for by the practice. We strongly encourage patients
to contact the practice by 11.00 a.m. if they feel that they need to be seen that day. This always
helps the Clinical Team prioritise the clinical workload.



WEEK 101

We have a few Personnel Changes to tell you about

Dr. Garang will finish his GP training on 8" August 2026. We have agreed a two day contract
with Dr. Garang, and providing all the paperwork is through in time, he will commence working
as a salaried doctor on Wednesday 12" August working Wednesday’s and Thursday’s with the
practice.

We have been successful this year and have two ST1 doctors joining our practice as they start
their GP specialised training. They will be in the practice from August 2026 — start of February
2027, returning to hospital work until August 2028, where they will then be in practice for a year
to complete their training. Both doctors are full-time for the training scheme.

The doctors are Dr. Phoebe Stopher-Walker and Dr. Mirabel Adams.

At the start of their training, they will very much be shadowing our own doctors, before they
start seeing patients on their own. We welcome them to our team and it's great that the practice
are involved in their training.

Dr. Zani, who went on maternity leave, is returning to the practice at the end of November 2026
to continue with her GP training and will be with the practice until September 2028. We look
forward to having Dr. Zani back with us soon.

We have our Nurse/Diabetic Nurse Sarah on long-term sick. We wish her well and look forward
to Sarah returning when she is well.

In the meantime, we have managed to temporarily recruit Kayleigh who is a Diabetic Nurse in
another practice, to help us with our diabetic reviews. At present, most of the diabetic reviews
will take the form of a telephone review, and they will be in the evening from 5.00-7.30 p.m.

We have a couple of nurses who have been helping us with the treatment room nursing duties
and we will continue where possible to offer the same level of service that we usually had when
our employed nurse was working. We thank you for your patience and understanding at this
difficult time trying to juggle this service.



WEEK 100

NHS Grampian Walk-In Centre

The NHS Grampian Walk-In Centre is available for patients with new, short-term health
problems, requiring same-day assessment. The service is walk-in only and operates within
agreed capacity times.

The service is intended for conditions that can usually be managed during a single visit and is
not a replacement for routine GP services, ongoing care or emergency treatment.

v We can see you if: X We cannot see you if you need:
e New minor illnesses or infections. e Chest pain, breathing difficulties or
e Your problem has started recently. signs of stroke.
e Mild to moderate symptoms needing e Serious injuries or emergencies.
prompt attention. e Broken bones, burns or severe
e Health problems that can usually be wounds.
treated in one visit. e Repeat prescriptions or medication
e Minor concerns that do not require reviews.
hospital tests, scans or specialist e Sick notes, forms or paperwork.
care. e Long-term or  ongoing health
conditions.

e Dressings or wound checks.
e Dental conditions.
e Drug dependency prescribing.

The nearest walk-in centre is Frederick Street, Aberdeen.




WEEK 99

If your Arrive Late for your Appointment

If you arrive for your appointment 10 minutes after your allocated time, unfortunately, we will
not be able to see you. The Reception staff will offer you the next available routine appointment
(which could be a few weeks away). If your symptoms become worse while you wait for your
new appointment, you will need to telephone in the morning, for your call to be triaged again
by the Clinical Team into an earlier appointment.



WEEK 98

Summer Holiday Season
Dear Patients,

As we approach holiday season for many of our patients, this also means holiday season for
our staff, which can mean we have less capacity on a day-to-day basis.

There are lots of good self-help advice on the NHS Inform website.

We also have a community information board located in the surgery, again with good advice,
and free to take away. The local pharmacy along with most pharmacies offer Pharmacy First
where you can be treated for acne, allergies including hay fever, cold sores, UTI’s in women,
earache, head lice, piles, impetigo, period pain, shingles and lots more. If the local pharmacy
cannot treat you, they will complete a referral form, which will contain information about why
you will need an appointment at the practice and why they are unable to treat you. This will
help us to triage you so that the most appropriate member of the team deals with you.

There is also the new walk-in clinics that the Scottish Government are introducing. Aberdeen
has one on Frederick Street where they are open from 12.00 noon to 8 p.m.



WEEK 97

Summer Health
Dear Patients,

This has a lot of good ideas for helping yourself in Summer on NHS Inform website
Summer Health/NHS Inform

https/www.nhsinform.scot/summer



WEEK 96

Pharmacy

If you attend the community pharmacy, or you are signposted by the practice and they are
unable to treat you, they will give you a referral form which will contain information about why
you need to be seen by the practice and why they are unable to treat you. This will help us to
triage you so that you are dealt with by the most appropriate member of the team.

We kindly ask you to telephone the practice if you receive a form from the community pharmacy
—do not turn up at the practice. We do not have a Clinical staff member that will see you if you
just turn up as they will be dealing with booked appointments. The reception staff will take a
message and you will be triaged by the Clinical staff and advised what treatment is required in
an appropriate timescale.



WEEK 95

08:09 B @ ez 2l D

X Did.” ® ¢ & O

Inverbervie Medical Practice
Week 95

Are You Aged 16 to 19 Living in Kincardineshire and Mearns and Looking to Build
Confidence?

Best Wishes Inverbervie Medical Practice and Inverbervie Patient Participation

Group

A) = <

Mobile  Read Aloud Comments Share

\imvar

I O < x



WEEK 94

Requests to Delay your Period

Dear Patients,

It's coming to that time of year again when we’re all going on holiday and you might not want
your period to come whilst you are away.

We are able to provide medication to delay your period and we have updated our protocol to
ensure that this is done as safely as possible. We ask that you:

e Complete a form so we have the information we need to prescribe safely — you can either
email your request to gram.inverbervieprescriptions@nhs.scot or complete an admin
eConsult and we can send you the form that must be completed.

e Complete the form fully with as much information as possible, including your height, weight
and blood pressure (which are mandatory).

e Send in your for at least two weeks prior to needing the medication (if we received within
two weeks of the date that you need the medication, we will not process it and will direct
you to other services to obtain the medication, which will come at a cost).


mailto:gram.inverbervieprescriptions@nhs.scot

WEEK 93
Bank/Public Holidays
Dear Patients,
Inverbervie Medical Practice does not close on Bank/Public Holidays except for:
Christmas Day
Boxing Day
New Year Day

2" January

If there is any future change to this, we will send out a notice to let patients know in advance,
the days the practice will be closed.



WEEK 92

Do you know who to turn to?

Inverbervie Medical Practice

Week 92
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WEEK 91
Link Worker at Inverbervie Medical Practice
The Link Worker, Keith, is available by appointment in Inverbervie on a Wednesday.

To make an appointment, you can telephone 01224 557400, or use the QR code on the
Inverbervie Patient Participation Form on their Facebook page.



WEEK 90

Why the GP Practice will tell patients we are at capacity?

Dear Patients,

Inverbervie Medical Practice may have to inform patients that the practice has reached capacity
for the day. This means that the practice has reached a safe maximum activity for the day.

This is to protect the practice, the staff and patients.

What this means is that all eConsult appointments have been taken by other patients and all
the in-person appointment slots for the day have been taken by the patients who have
telephoned the practice. You will be asked if your problem can wait until the following morning,
you might be advised to attend the local Pharmacist, you may be asked to call Out-of-Hours at
6.00 p.m. This is not the practice shifting workload — it is the practice working within the safe
capacity availability.



WEEK 89

N/A.



WEEK 88

Zero Tolerance Policy
Dear Patients,

A police reminder that NHS Grampian and independent GP Practices operate a strict zero
tolerance policy. Our staff have the right to work without fear of abuse or violence.

Abusive behaviour — including verbal, physical or threats — can lead to immediate removal from
the practice lists and Police involvement. This applies in person, on the telephone and via
social media.

Key Aspects of the Zero Tolerance Policy:
e Whatis NOT Tolerated: Physical assault (including being pushed or shoved), verbal
abuse (shouting, swearing or rude gestures), racial/sexual harassment and

threatening behaviour.

e Social Media: Damaging or abusive comments about staff on social media platforms
are treated as breaches of the policy.

e Consequences: Patients may be removed from the practice list and reported to the
Police.

e Respectful Environment: NHS Grampian aims to provide care and dignity and respect
asking that patients treat staff with the same courtesy.



WEEK 87

eConsult — New System from 08.05.2026
Dear Patient,

Over the last few months, we have been auditing the eConsult system, specifically how many
people are submitting an eConsult and then have to attend the surgery. This results in these
patients taking up an eConsult appointment slot and an on-the-day appointment. By asking
patients to NOT complete an eConsult for acute/worsening conditions this should hopefully
avoid missed appointments, and importantly, free up more appointments for other patients.

We have decided that if you are suffering from any of the following you should NOT complete
an eConsult, therefore, if you have acute/worsening symptoms that you have had that day or
within two days the patient should telephone the practice first thing in the morning (before 11.00
a.m.). The following symptoms/categories fit into this list:

e Acute chest infections.
e Earache.

e Lumps.

e Acute abdominal pain.
e Dizziness.

When you telephone the practice, you are likely to be given an appointment on the same day
that you telephone the practice, so you must be available to attend for your acute medical
appointment.

eConsults should only be submitted for the following:

e Skin conditions but must have a photograph attached (appropriate body parts only).

e Chronic conditions for advice.

e Chronic reviews under Admin Section (24/7 open) — reviews like HRT, contraception,
hypertension, asthma, etc.

e Sick-line — again under Admin (24/7 open).

e Medication queries.

We would like to thank you in advance for supporting this change.



WEEK 86

Prescriptions

Dear Patient,

If you run out of medication, the first port of call is your Community Pharmacy, who may be
able to provide an emergency supply.

If you still require an urgent prescription please:

e E-mail the practice with your request, adding URGENT in the subject heading, using the
following e-mail address inverbervieprescriptions@nhs.scot

e Outline what you need and the reason for the urgent request.

If your request is received before 1 p.m., it will be actioned that day, and you will need to collect
it from the practice after 5 p.m. that evening.

If your request is received after 1 p.m., it will not be actioned until the following day, and you
will still need to collect is from the practice any time after 2 p.m.

Acute medication requests can take up to three working days to process, so please ensure you
order in plenty of time. If you receive a 28 day supply, you can order a week in advance, and
if you receive a 56 day supply, you can order up to two weeks in advance.


mailto:inverbervieprescriptions@nhs.scot

WEEK 85
Blood Pressure

Dear Patient,

You are able to take your own blood pressure and weight in the surgery without an
appointment. We have a separate area to allow you to do this in privacy. We can offer help if
you are unsure how to take your own blood pressure.



WEEK 84
Community Information Point (CIP)

Dear Patient,

In the waiting room we have a lovely Community Information Point which has a lot of good
health resources. This is updated monthly. You do not have to attend the surgery to come in
and look at the board. You are always welcome. You are also welcome and encouraged to
take any literature that is sitting on the table to read at home.



WEEK 83

Hospital Referrals

Dear Patient,

If you attend the practice and the best treatment plan for you is to refer you to a Secondary
Care specialist (hospital specialist) this will start your journey with the hospital specialist. We
do not get informed how long the wait time is for you to be seen. If you want to ask what the
waiting time is, the best way to find this out, is to call the NHS Outpatient Department. They
will let you know where you are in the system and the timescale for your outpatient
appointment. The general switchboard number is:

0345 346 000



WEEK 82

0300 Phone Number

Dear Patient,

This is a gentle reminder that if you are waiting for a call back from the surgery, it will come
from an 0300 number.

As a practice, we will always try where possible to leave a message to inform you that we
have called, and will try you again later in the day.

We will not leave a detailed message about your health. We try to leave a message so you
know it was the practice calling.

If no message is left, it could be about a hospital appointment.

This number is also used by the hospital and therefore it might not be Inverbervie Medical
Practice calling you.



WEEK 81

Spring Booster Vaccinations

Clinics start from 13" April 2026 in our main vaccination clinics in Banchory, Fraserburgh,
Huntly, Inverurie (Garioch), Macduff, Peterhead and Stonehaven.

Additional clinics will be held at:

Aboyne Fire Station (75+ only)

Aden Medical Practice (75+ only)

Alford Fire Station (75+ only)

Ballater — location to t.b.c. (75+ only)

Braemar Health Centre

Ellon Medical Centre — Health Education Room (75+ only)
Insh Hospital (75+ only)

Laurencekirk Fire Station

Maud — Old Mart Community Resource Centre (75+ only)
Skene Medical Practice (75+ only)

Strathdon Medical Practice (75+ only)

Turriff Hospital (75+ only)

If the appointment time or location is not suitable, you can rearrange to any vaccination clinic
in Scotland.

To reschedule or cancel, please use the online booking portal, scan the QR code or visit:
www.nhsinform.scot/covid19vaccine

If you cannot access the online booking portal, scan the QR code, or visit please call 0800 030
8013.

Kindly aim to arrive right at your scheduled time — arriving too early or late may mean we can’t
accommodate you if we are busy.


http://www.nhsinform.scot/covid19vaccine

WEEK 80

Why Do we Switch off eConsults Occasionally?

If we switch off eConsults it is for a good reason. The reason is that all the eConsult
appointments have been taken by other patients. If you feel your medical problem cannot wait,
you can still telephone the practice, and your medical problem will be triaged by the Clinical
Staff in the same way as patients who telephone the practice and don’t use eConsult.

E-Consult is one option available to patients to use, if they prefer, rather than telephoning the
practice. We do not have an infinitive number of appointments — we have the correct capacity
to work a safe practice. When the capacity is reached, we can therefore only deal with medical
conditions that the Clinical Staff deem to require urgent care, after all appointments are used.



WEEK 79

Requesting Advice

If you contact the surgery and request advice by submitting an eConsult, or speaking on the
telephone with the Reception staff regarding your problem, can we politely ask that you
respect the clinical decision that has been made by them.

If the Clinical Team offer you an appointment, this is because the information you have
shared has been used to make the clinical decision, and therefore we cannot offer a choice
of appointment, as your problem is triaged to fit in with the correct clinical person at the
correct time.



WEEK 78

Prescriptions
Prescription requests are only actioned between 8.00 a.m. to 6.00 p.m. Monday to Friday.
If you request your medication at the weekend, this will not be looked at until Monday morning.

All requests can take up to 72 hours to process and therefore you should not attend the
Community Pharmacy before this period ends.

Please make sure you have enough medication to keep you going.

If you request medication early, the Admin. Staff will reply to your e-mail to let you know, or call
you if it is a reorder form. You can use the following timescales to order medication — if you
get a 28 day supply, please don’t order more than seven days in advance. If you receive a 56
day supply, please don’t order more than two weeks in advance.

If you find that you have ran out of medication, you can ask the local Community Pharmacist
to provide you with an emergency supply. If you contact the practice if you have ran out of
medication, we will try our best to process your request quickly, but it can still take 24 hours to
process.



WEEK 77

| would like to discuss another problem? — 1 Appointment = 1 Problem

We would kindly ask patients to please not ask the Clinical Team to discuss another problem
when you are in the consultation room as this has an impact on patients who have the next

appointment.



WEEK 76

Patients Who Receive an Injection at the Practice

From the 15t March 2026, we will be asking all patients who receive an injection at the practice,
to ensure that they have collected this from the chemist prior to the appointment. This will
include injections such as B12, contraception (e.g. Depo Provera), hormonal injections (e.g.
Prostap or Decapeptyl) and others.

We will also only prescribe one injection at a time to ensure that what is dispensed will be in
date for when it is used (with the exception of B12 loading doses).



WEEK 75
Conjunctivitis
1. The treatment for conjunctivitis is the advice on NICE Guidelines.

2. Most cases are viral and frequent bathing and hygiene measures are advised.

3. If that is not helping, you can attend your local Community Pharmacist. Depending on
how your eyes look they might prescribe something to soothe your eyes.

4. If symptoms persist or worsen, you need to visit an optician. The GP practice will not
prescribe something if the chemist has not done so, you will be directed to the optician.



WEEK 74

Receiving Telephone Calls

When the practice contacts you, it will always be from an 0300 number. This is the same
number that will be used for hospital appointments as well.

The Clinical Team will try the number that you have given the Receptionist. If you don’t answer
the telephone the Clinician might leave you a message that is appropriate. They will try again,
later in the day, so there is no need to call the practice back.

If the Clinical Team tries twice and no reply, they will document it as a failed encounter in your
medical records, and you will need to rearrange another telephone appointment.



WEEK 73

You can attend your local Community Pharmacy for more than just prescriptions!
Pharmacists are highly trained non-medical professionals, and are able to provide a
range of services including:

e Advice on medications including side effects, how to take them, when to take them and
more.

e Over the counter treatments for common ailments such as constipation, pain relief, vaginal
thrush, eczema, allergies and many many more!

e Treatment for more complex conditions such as impetigo, shingles, bacterial skin
infections, urinary tract infections, and they can offer a bundle of treatment for hay fever
(including antihistamines, nasal sprays and eye drops).

e Some Pharmacists are prescribers and so can treat you under the Pharmacy First Plus
service. They can treat common clinical conditions such as UTI’'s, Respiratory infections,
skin infections, ear nose and throat issues including ear infections and chest infections,
allergies and eye infections. Always check with your local pharmacy to see whether there
is a prescriber on site — we have one in Inverbervie two days a week most weeks!



WEEK 72

eConsults

eConsults are used as an alternative method for contacting the practice looking for
medical advice. If you require urgent medical care you are always better to telephone
the practice.

When you submit an eConsult, the practice will reply before 6.30 p.m. the day following
the submission of an eConsult. We always try to reply the same day but this not
guaranteed.

The Admin section for asking for a sick line, discuss test results and medication queries
are open 24/7, even if the Clinical section is closed. The practice has five days to respond
to Admin. requests.

The practice may ask you to complete a review form for HRT, asthma, cardiovascular,
etc. Again, they can be done by copying the link on the front page when the Clinical
section is closed. Again, this is open for the patient’s to use 24/7 when asked to complete
a review.

The eConsult asks a lot of questions and this form has not been designed by us and
unfortunately we cannot change it. We appreciate it takes a little bit of time but the
information you submit is used to triage your condition. You might be offered a face-to-
face appointment if that is the most appropriate treatment, a telephone call or we might
provide information or a prescription.

If you complete an eConsult you must be in the practice area or nearby and available to
attend for an appointment on the day the eConsult is submitted.

We also use eConsults as it provided more appointments for patients as the eConsult is
a short appointment. In December we had 558 eConsults submitted and in November
584 eConsults. If we didn’t allow eConsults we would have 381 less appointments in a
month for patients to receive medical attention. This does not include all the
appointments we have for telephone and face-to-face for patients telephoning the
practice.

eConsults is not a service that is provided free to General Practice. As a practice, being
an independent business, we pay for this service as we think it is another option for
patients. It also means that patients are not sitting in a queue waiting for the telephone
to be answered.



Our eConsults for clinical advice are scheduled to be open from 7.30 a.m-5.00 p.m. The
reason we do not open this 24/7 is we are not a 24 hour service for clinical need. We are
also not an emergency service. We operate under a General Medical Services contract
from 08.00 a.m-6.00 p.m., Monday to Friday and therefore we need to manage the
demand in those times. If we were to open the Clinical section 24/7, we cannot monitor
how many patients will complete a form, and therefore we may not have enough
appointments for the patients who then telephone at 08.00 a.m. Unfortunately, we cannot
control demand, and we need to manage capacity vs. demand in a safe system.



WEEK 71

Long-Term Condition Reviews
If you have a long-term condition such as:

e Asthma

e Hypertension (high BP)
e Contraception Review

e Coronary Heart Disease

e Diabetes
e Heart Failure
e HRT

e Medication Reviews

You will be contacted for a review once a year. We are hoping it will be in the month of your
birthday or either month before or even month after.

You will be asked if you can complete a form on the Bervie Medical Practice webpage under
reviews for long-term conditions and medication.

You will be able to complete this when it suits you as this facility will be open 24/7.

The form will be reviewed by the Clinical Team and you will either be asked to attend for an
appointment, have a telephone appointment or no action will be required and you will then be
recalled again in a year. This will be communicated to you.

If you are unable to complete the form, you can telephone the practice and ask for a telephone
review, or a face-to-face review when you are invited for a review.

Our practice policy is to invite you once, and if you don’t respond to the invite, we will send out
a second invite. If you don’'t want to complete a form for review, or have a telephone
appointment/face-to-face appointment, that is your choice and we won't invite you after two
invites until the next calendar year.



WEEK 70

Changes to our Urinary Tract Infection (UTI) Service — 2"4 February 2026

We are making some changes to the way we treat urinary tract infections (UTI’s) — this is to
ensure that you receive the right treatment, at the right time, from the right person.

In November 2024, we received 66 urine samples from patients who felt they needed treatment
for a UTI. 66 Were sampled and sent to the lab. but only 23 were found to have bacteria. This
resulted in a cost of ~£750 for processing on the non-infectious samples, and in the long-term,
can contribute to antibiotic resistance if we treat infection incorrectly.

To ensure that you receive the correct treatment, our Admin. Staff will ask you some questions
about your symptoms, and will direct you to the best place for your treatment. This may involve
going to the Community Pharmacy, having a consultation with the Pharmacist in the practice,
or having a consultation with the GP/ANP Team. You will be advised on the best course of
action for you when you telephone.

We will no longer accept urine samples being handed in without being requested by a
clinical member of the team.




WEEK 69

Changes to our Urinary Tract Infection (UTI) Service — 2"4 February 2026

We are making some changes to the way we treat urinary tract infections (UTI’s) — this is to
ensure that you receive the right treatment, at the right time, from the right person.

In November 2024, we received 66 urine samples from patients who felt they needed treatment
for a UTI. 66 Were sampled and sent to the lab. but only 23 were found to have bacteria. This
resulted in a cost of ~£750 for processing on the non-infectious samples, and in the long-term,
can contribute to antibiotic resistance if we treat infection incorrectly.

To ensure that you receive the correct treatment, our Admin. Staff will ask you some questions
about your symptoms, and will direct you to the best place for your treatment. This may involve
going to the community pharmacy, having a consultation with the Pharmacist in the practice,
or having a consultation with the GP/ANP Team. You will be advised on the best course of
action for you when you telephone.

We will no longer accept urine samples being handed in without being requested by a
clinical member of the team.




WEEK 68

Your Local Pharmacy

You can attend your local community pharmacy for more than just prescriptions! Pharmacists
are highly trained non-medical professionals and can provide a range of services including:

e Advice on medications including side effects, how to take them, when to take them and
more.

e Over-the-counter treatments for common ailments such as constipation, pain relief, vaginal
thrush, eczema, allergies and many more!

e Treatment for more complex conditions such as impetigo, shingles, bacterial skin
infections, urinary tract infections and they can offer a bundle of treatment for hay fever
(including antihistamines, nasal sprays and eye drops).

e Some Pharmacists are prescribers and so can treat you under the Pharmacy First Plus
Service. They can treat common clinical conditions such as UTI’s, respiratory infections,
skin infections, ear nose and throat issues including ear infections and chest infections,
allergies and eye infections. Always check with your local pharmacy to see whether there
is a prescriber on site — we have one in Bervie on Monday’s and Tuesday’s most weeks.



WEEK 67

Christmas and New Year Opening Hours

Inverbervie Medical Practice will be closed on Thursday 25" December and Friday 26™
December. These days, like the weekend, will be covered by NHS24 by calling 111.

The practice will be open on Monday 29" December to Wednesday 315t December, usual
working hours. The practice will then close on Thursday 15t January and Friday 2" January
2026. Those days, like the weekend, will be covered by NHS24 by calling 111.

We would like to wish all of our patients a very Merry Christmas and a healthy
New Year.



WEEK 66

Flu and COVID Vaccinations — Drop In Session at Inverbervie Medical Practice on the
22"d December 9 a.m. to 12.30 p.m.

There is a drop-in service going to be available at Inverbervie Medical Practice on
22" December from 09.00 a.m.-12.30 p.m. for any patient who qualifies for a flu or COVID
vaccination and wishes to have their vaccination.

There will be a mobile unit parked in the car park during the above time.

No appointment required.

This is a one off to get your vaccines local for this Winter programme.
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Pharmacy

There are some medications that we have to monitor more frequently than others, and this is
because they can either become toxic to your body, or they are impacted by how well your
kidney’s are working.

The two main groups of medications that we monitor more frequently are:
DOAC'’s — Direct Oral Anticoagulants.

The main ones are Apixaban and Rivaroxaban, but there is also Edoxaban and Dabigatran.
These are monitored based on how well your kidneys are functioning, and at your review we
will require you to have a blood test, your height and weight measured, and your blood pressure
done. How often this is done will be based on your kidney function — it could be done annually
but it also could be done every couple of months. Your prescription will state how often it needs
to be done.

DMARD’s — Disease Modifying Anti-Rheumatic Drugs.

There are lots of these, but the main ones we prescribe are Amiodarone, Azathioprine, Lithium,
Leflunomide, Methotrexate, Mycophenolate, Sulfasalazine and Tacrolimus.

We prescribe these medications under a Shared Care Protocol, where we share the care with
the Secondary Care speciality, and with you as the patient. We all have responsibilities set out
in the Shared Care Document. Your main responsibilities as the patient are to take your
medication as prescribed and attend for your monitoring. The monitoring is done on a schedule
set out by the Secondary Care Team, and is dependent on how long you have been on the
medication, the dose of your medication, and your most recent blood tests. Your prescription
will state how frequently you need your bloods done, and if we need to change the frequency,
we will let you know by leaving a message on the right-hand side of your prescription.

If you have any questions about any of this information, please get in touch with the Pharmacy
Team at the practice.
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New Pharmacist

Our new Pharmacist is an Advanced Clinical Pharmacist Prescriber with over 15 years’
experience. She has previously worked in a large city centre practice and also Community
Pharmacies.

She has a specialist interest in menopause and HRT, and has previously run clinics for patients
with hypertension, asthma, COPD and chronic pain.

She may contact you to discuss medication queries, for medication reviews, for your chronic
disease review and more! She is a prescriber, meaning that she can issue and sign
prescriptions, the same way a GP can.

She looks forward to working with you all to help you manage your healthcare needs!



WEEK 63

Acute and Repeat Prescriptions

Previously, we have issued acute and repeat prescriptions separately, meaning that patients
may have received items at separate time from the pharmacy. This can cause confusion to
patients so we have listened to what patient’s say and have changed our system.

We now plan to issue prescription orders as a whole, making the process easier for the
Community Pharmacy, and for you as the patient. You will only have to attend the Pharmacy
once rather than multiple times. We ask that you wait at least 72 hours before collecting your
prescription after ordering it — this allows the Practice Pharmacy Team time to issue the
prescriptions, and the Community Pharmacy to dispense them.

The Practice Pharmacists are both prescribers, and as such, have a wider remit than you might
think! You may get a call from the Pharmacist to discuss your medication/HRT, and even more!
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Staff Changes

Over the next few weeks, we have a few staff changes. Dr. Bentley is retiring from the practice
after 26 years on 27" November 2025.

She will be very much missed by her colleagues and patients. We wish her well as she steps
into retirement from her two day clinical post. However, Dr. Bentley will continue with her
Woman'’s Clinic, for Coil Insertions and Implanons. She will also continue with her Steroid
Injection Clinic. We are in the process of training up other doctors to take on the Woman’s
Clinic so that when Dr. Bentley fully retires, we have succession planning, leaving no gaps to
the service for patients.

Dr. Eardley, who was our GP Trainee, went on maternity leave when she completed her
training in October 2025 and will return at the start of December to work the Wednesday and
Thursday that Dr. Bentley worked. We have added an additional day for Dr. Addis too and she
is now working three days per week while she also juggles her time with a young family.
Dr. Patterson is also increasing her sessions but our ANP is dropping a couple of sessions.
We are delighted that all positions are filled with an additional clinical day providing extra
appointments.

Prescribing
We have recently employed a new Pharmacist to join our team. We already have Catherine

who works three days a week and now Sarah has joined our team who is also employed for
three days a week.
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2025 FAST Campaign Recognise the Signs of Stroke — Act FAST

Each year, more than 10,000 people in Scotland experience a stroke.

The FAST campaign from Chest, Heart & Stroke Scotland is raising awareness to help
everyone recognise the signs and take immediate action. When it comes to stroke, every
second counts.

What is FAST?

F is for Face — Is their face drooping to one side?

A is for Arm — Can they lift their arm?

S is for Speech — Is it slurred?

T is for Time — Time is critical in a stroke emergency.

If you notice any of these signs, don’t wait, Act Fast. Call 999.

Help spread the word — knowing FAST could make all the difference.

Learn more: chss.org.uk/fast
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Breast Screening Appointments

The North East Scotland Mobile Breast Screening Service will commence screening in
Stonehaven on Monday 24" November 2025 for all patients registered with a General
Practitioner at Inverbervie Medical Practice. The appointments could be spaced out over
four to five weeks.

Women aged 50-70 years who are registered with a General Practitioner at Inverbervie
Medical Practice will receive an invitation to attend. The letters are sent out four weeks
before their appointment date. Women aged 71 years and over are not sent an invitation,
however, they can make their own appointment by contacting the Screening Centre (01224
550570).

Mrs. Sarah Philip, Manager for the Breast Screening Service said “The aim of the
programme is to detect breast changes at an early stage when treatment has the best
chance of being successful. We hope that women invited for the first time will take
advantage of their invitation for mammography and for women who have been screened
previously, it is important to attend, to ensure that there have been no changes over the last
three years. The risk of developing breast cancer increases as you get older, so if any
woman missed or failed to attend their previous invitation, it is still important to come along
for screening this time.”
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Changes to General Ophthalmic Services

The Scottish Government is expanding General Ophthalmic Services (GOS) to support
Independent Prescriber (IP) Community Optometrists to manage patients with more
complex acute anterior eye conditions.

Such patients are currently often referred to hospital for management where no locally
funded and managed Health Board scheme exists for that condition.

This new service will thus help free up capacity in the hospital eye service to manage
patients with more sight-threatening conditions and deliver care closer to people’s homes.

First Port of Call Arrangements for Patients with Eye Problems

The Scottish Government would like to remind General Practice colleagues about the
arrangements that should be in place when a patient contacts your practice with an eye
problem. Under First Port of Call arrangements, such patients should be directed to
telephone a local optometry practice. A list of Community Optometry practices (with contact
details) can be found on NHS Inform at:

https://www.nhsinform.scot/scotlands-service-directory/opticians/

Like GP practices, Optometrists need to first triage patients before offering an appropriate
appointment and examining them, and it is best that patients are made aware of this when
they are signposted to optometry to prevent them returning to the GP practice if they cannot
be seen by their Optometrist immediately


https://www.nhsinform.scot/scotlands-service-directory/opticians/

WEEK 58

Influenza (Flu) Vaccinations

As we approach the end of a lovely Summer, we now must think about protecting ourselves
against the winter bugs.

Influenza (flu) is an infectious virus and can be serious.
The influenza vaccinations have now started for the 25/26 Winter campaign.
The criteria this year is:

e Aged 65 and over.

Aged 18-64 with eligible health conditions (chronic respiratory, heart, kidney, diabetes,
neurological, morbid obesity).

Pregnant women.

Frontline and non-frontline NHS workers.

Living with someone who has a weakened immune system.

Unpaid or young carers.

Living in long-stay residential care.

If you wish to take up the offer of the flu vaccination, look out your letter, or a text message or
e-mail.

If the appointment is not suitable, information will be on the letter on how you can change it.

The National phone line for booking an appointment if you don’t receive communication and
wish to be vaccinated is:

0800 030 8013

Monday to Friday, 9-6 p.m.
Saturday 9-1 p.m.
More details are available on the NHS Inform website
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Urinary Tract Infection Information

This week's Did you Know is all about dealing with UTI (Urinary Tract Infections). The key
message is that the Community Pharmacy should be first point of contact unless you do not fit
into criteria below. The more inappropriate urine samples the practice receives, the less blood
appointments we can offer.

The Community Pharmacy can deal with UTI’s for female's over 16 who don't fit the criteria,
but unfortunately, the Pharmacy cannot take a blood test. It is important the correct people are
used for the correct service criteria for handing in a sample to the practice:

Have you suffered from the following?

* One (1) or more UTI's in the past 28 days?

 Two (2) or more UTI’s in the past six months?

* Three (3) or more UTl's in the past year?

Or

« A diabetic patient.
» Allergic to Trimethoprim.

*  Pregnant.
« Existing history of kidney/liver/blood problems or are taking immunosuppressive
medication.

If no to all the above, and you are female and over 16 years of age and having urinary tract
infection symptoms, you should attend the Community Pharmacy.

If yes to any of the above, it is preferably better to complete an eConsult form so that we can
gain more information. If you do decide to hand in a sample of urine to the surgery, the form
must be completed correctly with all symptoms, and the category you fit into from the list above.
If the form is not completed correctly, the sample will be destroyed, and another sample will be
asked for which could delay treatment.

SAMPLES MUST BE HANDED IN BY 11.00 A.M.
1. Samples must be handed in by 11.00 a.m. — late samples will only be accepted if a Clinical
Team member has asked for this to be handed in after the cut off time.

2. Please make sure that you have a contact number on the form and are available to take a
telephone call in case we require further information from you.

3. When the sample is tested it is a clinical decision whether the sample is sent to the
laboratory for further testing. Not all samples are sent to the laboratory.

4. Not all samples that are tested positive at the surgery are automatically given an antibiotic.
It is often felt clinically better to wait until the result is available from the laboratory.



If a urine sample is handed in to the practice inappropriately, this will mean that we have
one less blood appointment available that day.

If a sample of urine is handed in, please telephone back between 4.00-5.00 p.m., for the
result.
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Medical Students

Over the next few months, we will have Year 4 and Year 5 (final year) medical students in the
practice.

Year 4 students observe in the consultations with the Doctor. The patients will always be asked
if it is OK for the medical student to be in the consultation. We hope that you agree to this
where possible as this is valuable training for the medical students. They do understand if you
prefer not to have them in the room.

Year 5 medical students are in their final year having passed all their written exams. They start
to consult on their own with a GP supervising the consultation after they have spoken with the
patient. You may be asked if you are all right seeing the medical student first and then the
Doctor. The appointment will be a longer appointment and you will still see the doctor as well.
Again, we hope that you take up the opportunity when asked, as this again, is the training the
medical students need in their final year. Again, the practice and medical student will respect
your decision if you prefer not to see the medical student.
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Phone Poverty - KAMCAB

KAMCAB have several refurbished Apple and Android mobile phones provided by the Good
Things Foundation, funded by Virgin Media 02 (VMO02) and environmental charity Hubbub.
Each phone includes a one-year free pay-as-you-go SIM with 25 GB data, unlimited calls and
texts, owned by the client. After 12 months, clients are signposted to affordable social tariffs.

This service is for adults over 18 years of age, from a low income household, and have not
previously received a mobile phone from this scheme.

@& 01569 766 578 — Contact KAMCAB here

bureau@kamcab.org.uk

www.goodthingsfoundation.org



mailto:bureau@kamcab.org.uk
http://www.goodthingsfoundation.org/

WEEK 54

KOOTH - Online Mental Health and Wellbeing Support for Young People

Kooth’s mental health support platform is available for any child or young person living in
Aberdeenshire aged 10-26 years old, without a waiting list, or need for a formal referral.

Our service is commissioned by Aberdeenshire council to provide a variety of free, safe, and
anonymous mental health resources, including:

Direct text-based support with qualified mental health practitioners.
Wellbeing articles.

Discussion boards.

Self-care activities.

Journalling and goal setting tools.

There are a couple of ways we can support your team to make effective use of Kooth'’s support:

e Providing a service overview presentation to staff and teams who are in a position to sign
post young people to Kooth.

e Displaying signposting resources such as posters and flyers, and providing staff with wallet
cards to hand out when signposting a young person to us.

Please complete this quick form or get in touch directly if we can deliver a quick information
session and resources for your team.

More information about our work across Scotland can be found here.
Kind regards,

Tom Finch

Senior Engagement Lead

tfinch@kooth.com
07857917663
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Update on GP's Specialising in General Practice

In August 2025 we welcomed back Dr. Garang and Dr. Zani to finish their final year in training
to become GP’s.

They both qualified as doctors a few years ago and decided to specialise in General Practice.
Dr. Mabweh Garang is full-time and will be with the practice until August 2026.

Dr. Gaia Zani will leave us at the beginning of October to start maternity leave and will return
next year.

We have Dr. Julie-Anne Gabbott, who joined the practice in February 2025, again
Dr. Gabbott is a GP trainee who is part-time and will be with us until August 2026.

Dr Gabbott has worked for many years in hospitals before deciding to specialise in General
Practice.

| addition we welcome Dr. Hannah Hafizi, who has just started on her GP training, but is also
combining this with Public Health.

Dr. Hafizi is with us until February 2026 and then will return as she progresses through her GP
and Public Health Training.

An important requirement for all of the GP trainees is the completion of a patient satisfaction
guestionnaire. The questions patients are asked to complete are all standard questions set by
the GP training scheme. The practice would appreciate it if you could take the time to complete
a questionnaire, that you take the time to do so, as this is all part of the GP's training and the
feedback is valuable to their learning.
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0300 Telephone Number

This is a reminder that if you are waiting for a call back from the surgery it will be from a 0300
number.

This number is also used by the hospital, and therefore it might not be Inverbervie Medical
Practice calling you, it could be about a hospital appointment.

Patients attending Ninewells Hospital or a Tayside Hospital

At present Inverbervie Medical Practice does not receive hospital letters electronically in the
same way as patients attending a hospital in Grampian.

The reason for this — they are two different systems.

We often have to wait for Royal Mail for a letter to be sent from Ninewells and sometimes we
don't receive a letter as it is assumed we receive it electronically.

We are working with the IT Department to try and resolve this to make it safer for
communication regarding the patient's journey in the hospital.

If you attend Ninewells, especially in an emergency situation, can you please ask a relative to
contact us so that we can look up the system to transfer the hospital letter into our system at
the Medical Practice. We can only do this if we know you have been in the hospital.

We thank you for your cooperation.
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Free Condoms and Blood Borne Virus Kits (BBV)

Inverbervie Medical Practice is now a distribution centre for free condoms and blood borne
virus Kits.



WEEK 50

Oral Health

There are five key oral health messages: Brush twice daily with a fluoride toothpaste,
spit don’t rinse (mouthwash should be used at a different time to tooth brushing), cut down
on the amount of sugar you eat and drink (especially between meal times), drink water
and visit your dentist regularly.

We now only receive yearly check up’s from our dentist.

If you are unregistered, and have a dental emergency, then please call the Dental
Information Advice Line on 0345 45 65 990 or NHS 24 on 111 at evenings and weekends
— Your GP will not be able to help with toothache.

The Grampian Dental website has a list of practices taking on NHS patients and many
other useful resources when it comes to taking care of your oral health.

You do not pay for dental treatment if you are under the age of 26 or on certain benefits.
If you are worried about the cost of dental treatment, you can fill out an HC1 form, and
this may entitle you to help with not just dental treatment but things like glasses as well.

Even if you only wear dentures, it is still important to attend the dentist regularly,
so you know they are still functional and obtain a soft tissue check.
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Cardiovascular Disease Prevention Checks
Are you between 35-60 years old and registered at Inverbervie Medical Practice?
If you have not had the following checks in the last three years:

e Blood pressure.

e Weight.

e Height.

e Smoking status.

e Blood tests for Cholesterol and diabetes.

If you would like the above checked as a prevention to Cardiovascular Disease (CVD) then
please contact the practice and ask for a CVD appointment. We are offering appointments at
the practice as well as appointments at the Vaccination Centre, Stonehaven.

Once your tests have all been carried out, you will have a follow-up call or a face2face
appointment, depending on your results.

Until we know the update, appointments will be limited, but we can take your name if you are
interested and we will contact you with an appointment if we cannot book you in when you
call the surgery.
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Referrals to Stracathro Hospital

At Inverbervie Medical Practice we can refer patients to Stracathro Hospital for an x-ray or an
ultrasound scan.

For an x-ray, the GP will complete a form, which will be given to the Secretary.

The Secretary will scan this referral and e-mail it directly to the Radiology Department at
Stracathro Hospital.

The x-ray service at Stracathro is a walk-in service. You can attend the clinic on
Monday, Wednesday to Friday (no clinic on a Tuesday) between 09.30-12.00 hrs. And 13.15-
16.00 hrs., however, this is important, we would ask that you please leave at least two days
from your GP appointment to attend the clinic to give staff time to administer the
referral. If you do not attend the clinic within one month, the referral will be cancelled,
and you will need to be re-referred. Scan results take a couple of weeks to be reported to the
practice.

If you have been referred for an ultrasound scan, the Radiology Clinic at Stracathro will
contact you directly, with an appointment.


tel:09.30-12.00
tel:13.15-16.00
tel:13.15-16.00

WEEK 47

Community Information Point

You can access a wide range of useful health and well-being information at the Community
Information Point based in the Inverbervie Medical Practice main waiting room. You can't miss
it, the walls are painted orange!

The information includes leaflets and booklets for you to take away free of charge. The
information available also includes cost of living advice, care and repair, healthy living such as
guides for exercise, diet and loads more help and support information.

There is a section on the notice board called Monthly Health Campaign. This poster focuses
on one or more different aspects of health. For example, the August Campaign’s focus is on
World Breastfeeding Week and Cycle to Work Day.

You will find a poster on the large notice board containing QR Codes that you can scan
with your telephone to take you to a number of health and well-being websites. The poster is
below.



Healthpoint

Scottish health information you
can trust | NHS inform
www.nhsinform.scot/

Mental Health

www.nhsgrampian.org/your-health/
healthy-living/mental-health/

Sexual Health

www.grampiansexualhealthservices.
com/

Physical Activity
www.nhsgrampian.org/your-health/
healthy-living/physical-activity/

Healthy Weight Grampian

www.healthyweightgrampian.scot.
nhs.uk/

Healthpoint
www.nhsgrampian.org/
your-health/healthpoint/?p_
service=Content.show&p__
applic=CCC&pContentiD=136

Drugs
www.nhsgrampian.org/your-health/
healthy-living/drugs/

Dental Services

www.nhsgrampian.org/service-hub/
dental-services/

Healthy Living
www.nhsgrampian.org/your-health/
healthy-living/

Smoking Advice Service

www.nhsgrampian.org/your-health/
healthy-living/tobacco/smoking-
advice-service/

Breastfeeding
www.nhsgrampian.org/your-health/
healthy-living/breastfeeding/

Alcohol

www.nhsgrampian.org/your-health/
healthy-living/alcohol/

Diabetes in Grampian

www.nhsgrampian.org/your-health/
diabetes-in-grampian/

You can also find links to the monthly campaign information on the Inverbervie Patient
Participation Group Facebook Page.
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Worrying About Money?

For poster regarding where to get help in Aberdeenshire for financial assistance,
please use link under this document on the webpage.
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Blood Tests

This is being posted again as a polite reminder.

The person authorising a blood test is responsible for actioning the results, therefore, this is
the reason it is important that your blood test is carried out at the correct place to allow the
results to be actioned by the correct person.

If a Health Professional at the Inverbervie Medical Practice requires blood tests, then they are
carried out at the practice, usually by Sarah the practice Healthcare Assistant.

Blood tests required by the hospital are carried out at a Blood Hub which is either at the
Kincardine Community Hospital (KCH) or at the Inverbervie Medical Practice Blood Hub on a
Tuesday Morning. To make an appointment for this, please telephone (01224) 555177. You
will be seen by the same staff member who works at KCH and also works at Inverbervie
Medical Practice on a Tuesday Morning.

If you attend Albyn for Private Health Care, and a follow-up is required for blood tests,
dressings, removal of stitches, or wound check etc., this is carried out at Albyn and not at the
Inverbervie Medical Practice as this is all part of the service provided by the private provider.


tel:01224%20555177

WEEK 44

Patients Booking Appointments who did not attend (DNA) and did not Inform the
Practice

A large audit has recently been completed on the number of patients who book appointments
but do not attend the appointment.

The audit covers the period from the 3@ January 2025 to the 61" May 2025.

The summary of findings was:

344 Appointments were booked by patients but the patients did not attend those appointments.
The appointments looked at were with the Doctors, the ANP, Nurse, Phlebotomy (blood tests)
and Physiotherapy.

344 Appointments equates to 5,165 minutes = 86 hours and 5 mins. These appointments
could have been used by other patients.

Split by appointment type:

The Doctor appointments had the worst DNA rate with 37.2% of patients not attending.
Phlebotomy (blood tests) was the second worst with 31.1% DNA.

Doctor’'s Appointments

There were 128 appointments that patients did not turn up for (28 hours and 35 minutes) of
time that other patients could have been seen.

Out of the 128 appointments, 67 of those appointments were booked over a week in advance
of their appointment time, this equated to (52%) of the patients who booked an appointment in
advance did not attend.

26 Appointments were on-the-day appointments and the patient did not turn up. This equated
to (20%) of wasted on-the-day appointments.

This is why the practice prefers not to allow booking appointments in advance but to complete
an eConsult instead as many eConsults can be dealt with on the day and also by telephone or
e-mail to give advice. 70% Of eConsults are treated and completed the same day for patients
which cuts out Did Not Attend or wasted appointments.

Phlebotomy (Blood Test) Appointments

Phlebotomy had 107 missed appointments.

This equates to 22 hours of lost appointments.



89% Of the appointments were booked more than a week in advance of the appointment. The
most disappointing issue is that patients receive a reminder of their appointment. We can only
do this if we have an up-to-date mobile number on your file. If you would like a reminder,
please let us know your mobile number.

The surgery is required to do a lot of blood tests within a week and sometimes we are struggling
with this, so if those patients who cannot make their appointment would kindly call to cancel
their appointment in advance, this would help reallocate the appointments to other patients
who are waiting. This would greatly assist the practice, the Phlebotomist (blood nurse) and
other patients.

Nurse Appointments

There were 54 missed appointments. Many of these appointments can be longer than 15
minutes. These equate to 13 hours and 35 minutes wasted.

Again, 61% of the appointments missed are appointments booked over a week in
advance. Eight patients were given an on-the-day appointment and still did not attend and did
not inform the practice.

We will need to look at whether we allow patients to book in advance because the number of
patients who book in advance are the patients who are not attending and not informing the
practice.

Can we please ask that if you cannot attend your appointment, please call to cancel at least
24 hours in advance, so that we can use that appointment for another patient. If you only give
the practice short notice when cancelling it is just the same as not attending as the
appointments cannot be filled with another patient in such a short time.

Can we ask that you help your other patients by attending your appointment when you have
booked one, or cancelling your appointment within 24 hours, to allow others to use that
appointment please.

This will help your practice to offer more appointments rather than wasting appointments.

Thank you in advance for your support.
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For poster for the Aberdeenshire Wellbeing Workers and Enhanced Psychological
Practitioners service, please use link under this document on the webpage.
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Secondary Care (Hospital) Hubs

If you are informed by a Specialist at a hospital appointment that they want further tests carried
out (ECG, blood tests, blood pressure, etc.) they are most likely not to be carried out at the
practice.

The reason for this is due to who requests the tests, reports the results to the patient, and
decides the next plan for your health.

You will be asked to contact the Aberdeen Hub on (01224) 555177.

There are a choice of places for you to attend.

One of the hospital hubs is at Inverbervie Medical Practice on a Tuesday. At present the only
tests that are carried out in Inverbervie Medical Practice are blood tests. This is because this
is a newly developing service for patients.

The same staff member who many have seen at the Kincardine Community Hospital is the
same staff member who comes to Inverbervie on a Tuesday.

This hub at Inverbervie Medical Practice was set up to try and make it easier for our patients
as the service is much closer than going to Stonehaven or Aberdeen.

If you don't use the hub when asked to attend for hospital tests - we could lose it!


tel:01224%20555177

WEEK 41

Screening: What to expect at your appointment video translations

Click on the link below:

https://publichealthscotland-newsroom.prgloo.com/news/screening-what-to-expect-at-your-
appointment-video-translations-gp-practices

Public Health Scotland has translated the ‘what to expect at your appointment’ videos
for abdominal aortic aneurysm, breast, cervical and diabetic eye screening.

Each video has been translated into the following languages: Arabic, Dari, Pashto, Polish,
Simplified Chinese (Mandarin) and Ukrainian.

Videos are available via NHS Inform (under the language dropdowns at the bottom of each
screening page) or via PRgloo within the relevant programme resource folders, and
via YouTube:

Abdominal Aortic Aneurysm (AAA) Video Playlist
Breast Screening Video Playlist

Cervical Screening Video Playlist

Diabetic Eye Screening (DES) Video Playlist



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsinform.scot%2Faaascreening&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086552424%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IHXh66dkk2F6Nb7bzkQkLHbcRerjBG1UuTrC1g%2BjIds%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsinform.scot%2Fbreastscreening&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086573273%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=m1F9YnKpF92Wcokk3p61hmVB%2BfYwyHw4ADOa7okXc00%3D&reserved=0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsinform.scot%2Fdes&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086601493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tBELwAUL%2FDo94XOU%2BOCXdQtSd%2FxGaUejxbcai24yca4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsinform.scot%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086615563%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AoWMMiuXK8FX3j%2F8o0AdDUD%2B5GJMyN7yWafK5mdBGU0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublichealthscotland-newsroom.prgloo.com%2Fresources%2Ff%2Fscreening&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086628257%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4BWhSAuhJknBqNKG3%2Fj%2BAlGtG6cN6FT1fYwqsMm4P6E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLdtTilZi8S78s0DSwOLEEH0smYeCOIY0h&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086640438%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DNKtnkG7lAMohZXkdxhhM2iJdk2fuef1Ekgx%2Fz4psIU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLdtTilZi8S79sTVR2MAXM55xYRJzNa9QC&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086652646%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y1GsMILb%2Bxgzqj5rSOi6Rt26CgRWN%2FMdzYJoJl9RJ3I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLdtTilZi8S7-0_b5wbEaoBpuRobqmQNNU&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086665082%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=webinCksLw1D9ayexziJkKfxv%2Fuh07OK%2B9m%2B9TtBFI8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLdtTilZi8S7-phePmqr6rHUXl9DvurL_w&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cae479f7a55ac4f09306608dd8c689b96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638821103086677487%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CuM78G93FIvJOTzkcZSmApFrRiicPVesbjHgDwMm87M%3D&reserved=0

WEEK 40

Prescription Medicines

One in 10 medicines in Scotland go to waste costing NHS Grampian millions per year.
Please only order your medication when you need it.

Prescriptions that are not used for safety cannot be reused or recycled.

Please speak toyour Community Pharmacist if you have any questions regarding your
medication.



WEEK 39

Atrial Fibrillation (AF) - Inverbervie Medical Practice has signed up to the project.

NHS Grampian, in partnership with Stoke Association, are raising awareness of atrial fibrillation
to help reduce the number of stokes for those at risk.

The project is aimed at residents aged 40 years and over who are registered at the practice.
AF is a rhythm of the heart that causes an irregular heartbeat.

AF can happen to anyone, including people who are fit and well. It usually affects adults, and
the risk goes up with age. It is most common in men and people with conditions such as heart
disease, diabetes, obesity, overactive thyroid and high blood pressure. Itis also most common
in smokers.

You can check for AF by checking your pulse shown in the video.

https://www.nhsgrampian.org/your-health/atrial-fibrillation/

You can book an appointment at the Stonehaven Vaccination Centre by telephoning:
07435 914 430

Monday-Friday, 9.00 a.m.-4.00 p.m.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsgrampian.org%2Fyour-health%2Fatrial-fibrillation%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C668a50e2f43f4cedae7b08dd819fa544%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638809244851083681%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8277VI7w7dESWh7VWO231E2XNEB5a2JbQLLwjliLXA8%3D&reserved=0
tel:07435%20914430

WEEK 38

What is CTAC (Community Treatment and Care)?

Who employs the staff who work for CTAC?

The staff are employed by NHS Grampian - they work in the practice but are not employed by
the practice

What do they do?

The staff that we have in Inverbervie under CTAC are the Healthcare Assistant who deals with
blood tests, blood pressure tests, ECG’s and the Treatment Room Nurses who deal with
dressings, Dopplers, some blood tests and medication injections.

When are they in the practice?

The Phlebotomist (Blood Tests) works: Monday-Friday

The Treatment Room Nurse is in the practice: Wednesday and Friday 9 a.m. to 1 p.m.

How many hours do we get as a practice?

37 Hours of Healthcare and
8 Hours of Treatment Room Nurse care.

What happens when the CTAC staff take holidays/sick leave?
The practice gets limited cover/or no cover when the CTAC staff are on annual leave, which
can mean a lengthy wait for a blood test, or nurse appointment. If the Clinical Team decides if

the blood test is urgent, provision will be made for this.

If the CTAC staff member is off sick, the Health and Social Care Partnership (part of the NHS)
tries to see if cover is available. If no cover is available, the patients will be cancelled.

The practice will not pick up this extra work as non-essential CTAC services became the
responsibility of NHS Grampian in 2022.

The adequacy, available capacity, or sickness absence within this service does not create an
obligation for the practice to step in to fill any gaps without a contractual agreement to do so.

Can the Practice we get extra funding?

At present, we cannot get additional funding, but we always try for more Treatment Room
hours, as we are aware that we don't have enough dressing appointments on a weekly basis.



WEEK 37

Hospital Blood Hub

At present, if you are asked to attend for blood tests for your hospital appointment, you are
more likely to attend Kincardine Community Hospital (KCH) in Stonehaven.

From Tuesday 25th March 2025, and every Tuesday thereafter, Inverbervie Medical Practice
will also be a blood hub.

You must telephone the usual hospital number which is 01224 555177 but you can ask for
Inverbervie Medical Practice for your blood test if that is easier for you. This is only for hospital
blood appointments and practice bloods will not change.

The practice cannot add you into the hospital blood clinic as it is two different systems.

The Blood Hub being set up in the Inverbervie Medical Practice in March 2025 is to help in and
making it easier for patients.


tel:01224%20555177

WEEK 36

Green Bag Scheme

The green bag is a reusable bag, which patients can use to keep their medicines and
supplements together, when they come into hospital.

The green bag is to encourage patients to bring their own medication into hospital which has
multiple benefits including:

Reduction of waste from re-dispensing medicines unnecessarily.

Reduction of prescribing errors and missed doses.

Speedier admissions and discharge process.

Improving communication between the different professionals involved in one person’s
care.

Patients can pick up a green bag from the Community Pharmacy or from a Pre-operative
Assessment Clinic.

Ideally, medicines should be in their original packaging, including boxes, which may detail
prescription/dosing information.

If you bring your Green Bag into hospital with you, you should be sent home using the same
bag — to keep all your medications together.



WEEK 35

Social Support

VSA Aberdeenshire Carers — Tel. (01224) 727670 for carer strain and support.

Age Scotland — Tel. 0800 124 4222 for advice on money matters, energy costs, Power of
Attorney.

Housing Options Scotland — Tel. 0161 510 1567 for housing advice.

Silverline Scotland — Tel. 0800 470 8090 (24 hour) for loneliness and social support over the
telephone.

Fire safety check — Tel. 0800 0731 999 or text "FIRE" to 80800.
Mental Health Support:

Samaritans - call 116123.

Breathing Space - call 0800 838587.

NHS 24 - call 111.
Alzheimer's Scotland — call 0808 808 3000.


tel:01224%20727670
tel:0800%2012%2044%20222
tel:0161%20510%201567
tel:0800%200731%20999
tel:0800%20838587
tel:0808%20808%203000

WEEK 34

Do you need a care management referral?

« Do you have difficulty remembering or administering your medication?
o Difficulty getting washed and dressed?
« Difficulty preparing meals, maintaining nutrition or hydration?

For advice on private home help to assist with cleaning, shopping, advice on social groups and
day centres, telephone 0345 608 1206.

If you have medical equipment/aid equipment that you or a relative no longer require, this can
be uplifted, by telephoning the Joint Equipment Store on 01467 536161.

If you require equipment you will need to be assessed by the Occupational Therapy Team.
This can be done by asking for an occupational referral on (01569) 792072.


tel:0345%20608%201206
tel:01467%20536161
tel:01569%20792072

WEEK 33

Useful Information for Patients

If you are looking for self-management tools and techniques to promote independence and
engagement in activities of daily living, input for short-term conditions to allow you to get back
to baseline levels of function, fatigue management, upper limb and cognitive rehabilitation,
functional kitchen and personal care assessments, please telephone the Community
Rehabilitation Occupational Service on 01569 792072 for the Kincardine area. This service
also applies to patients who are having difficulty getting in and out of bed, getting on and off
chairs or the toilet.

If only equipment/adaptations are required, with no rehabilitation needs, you can refer to Social
Work on 0345 608 1206.

Community Alarms are for peace of mind at home, if you have recently fallen, and could be a
high risk of falling again. There is an associated cost for the community alarm (more
information regarding the costs are available on the Aberdeenshire Council website). The
telephone number for this service is 0345 608 1206.

If a patient has experienced a fall and/or has difficulty getting up, you can call Aberdeenshire
Responders for Care at Home, (ARCH). The telephone number is 0345 608 1206. This
service is 24 hour unplanned or urgent care in the community.

If the person is injured after falling - please call 999 for an ambulance.


tel:01569%20792072
tel:0345%20608%201206
tel:0345%20608%201206
tel:0345%20608%201206

WEEK 32

Weight Loss Injections

We have had lots of requests from our patients for GLP-1 medications (Liraglutide,
Semaglutide and Tirzepatide) and our polite decline often upsets or frustrates our patients.

Prescribing those drugs for weight loss by your GP Practice is currently not available in NHS
Grampian.

We have been on occasion asked to prescribe Liraglutide, Semaglutide or Tirzepatide for the
treatment of Type 2 diabetes.

At present, NHS Grampian are currently reviewing, alongside clinical experts of medication
licensed for weight loss, on how prescribing of these medications, when and should be
undertaken within NHS Grampian.

We understand obesity is a chronic disease and we want to help and support our patients
wishing to embrace healthier changes, and we would be delighted to assist you on that journey,
on what services we have available.

The supply of the above medication may be provided via private weight management, however.
those services are not affiliated within the NHS and we would strongly encourage that you are
completely honest when reporting on your medical history.



WEEK 31

Weight Loss (Bariatric Surgery)

Patients who are considering weight loss (bariatric) surgery out with the NHS should read the
following information:

1.

In line with NHS Scotland recommendations, NHS Grampian supports the position that
travelling abroad for surgery without an NHS referral is not recommended and that NHS
Scotland is not required to provide pre and post-operative care other than emergency care

Weight loss surgery is a package of care. The operation is only one part of
treatment. You'll need routine care before and after the actual operation. NHS Grampian
is under no obligation to provide this.

Care during the first two years after surgery:

Your GP does not provide routine care for the first two years after weight loss surgery.
This care is the responsibility of the private surgery provider. If your private provider cannot
help, it is up to you to find and pay for these services.

This includes:

o Blood tests — routine blood tests during the first two years must be arranged by the
surgery provider. If they can’t, you'll need to arrange these yourself.

o Specialist follow-ups — the surgery provider is responsible for follow-up appointments in
the first two years. If they don’t offer this, you’ll need to arrange this.

« Medicine changes — if the private provider recommends changes to forms of medicines
(e.g. liquid forms), they must provide prescriptions for them.

« Nutritional supplements — everyone who has weight loss surgery needs lifelong
nutritional supplementation. For the first two years, the private provider is responsible
for prescribing/supplying these.

Care after two years:

After two years, your NHS GP can take over annual monitoring and prescribing
of nutritional supplementation you will need for life.

NHS prescriptions and care will follow NHS Grampian Guidelines, which may differ from
what your private provider recommends.

GP’s cannot provide these services before two years, as specialist monitoring is needed
during this time.


https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2F1.in%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C1e6f7f57842442b2493e08dd452b7dec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638742775267817687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LNOOPC7chRoIZXeVCcwEM6Ilj89basQ445KmEvbIJak%3D&reserved=0

WEEK 30

Travel Vaccinations
NHS Grampian are launching a new travel health service in February 2025.
You will be able to arrange an appointment for the vaccinations that are free on the NHS.

The vaccinations that are free are:

e Diphtheria.
e Tetanus and Polio (DTP).
e Hepatitis A.

e Cholera and Typhoid.

The NHS Travel Appointments will take place in Elgin, Inverurie and Aberdeen City (Bon
Accord).

It is not possible to receive NHS travel vaccinations in any other vaccination centres.

If you require vaccinations for travel that are not free on the NHS, you can book in with a private
provider. Private providers can be found on the link:

WWW.grampianvax.com/travel-vaccination

Tablets for malaria prophylaxis are not available as an NHS service therefore your GP practice
will not be in a position to generate a prescription. Again, the malaria prophylaxis can be given
by a private provider, where there will be a charge.

All information about travel vaccinations can be found on:

WWwWw.grampianvax.com/travel-vaccination



https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.grampianvax.com%2Ftravel-vaccination&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cde708919a23d4b0c1aec08dd3a5838de%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638730872809568776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hrEKq1NXjZqxfgveuzvewPizRsmHTwMxWgT%2B4uf4YHo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.grampianvax.com%2Ftravel-vaccination&data=05%7C02%7Cdawn.elder%40nhs.scot%7Cde708919a23d4b0c1aec08dd3a5838de%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638730872809588938%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KHoGculEV%2FtTsYDW23Isk2tw%2BsB%2Br6I0nfzoRXUmqQI%3D&reserved=0

WEEK 29

Coughs and Colds/Respiratory Conditions
As you are all aware, there are a lot of respiratory coughs and colds at this time of year.

Most coughs clear up within three weeks and don’t require treatment. The best treatment is hot
drinks, regular Paracetamol (two tablets four times a day) for four days. Plenty of rest and not
going out to spread it to others.

A dry cough means it’s tickly and doesn’t produce phlegm (thick mucus).
A chesty cough means phlegm is produced to help clear your airways.
If you are suffering from respiratory symptoms and you have the following:

Asthma.

Chronic Obstructive Pulmonary Disease (COPD).

On treatment for immune deficiency.

On immune- suppressant drugs such as regular steroids, Methotrexate, Azathioprine or
Cyclophosphamide.

e On orrecently treated for cancer, leukaemia or lymphoma.

You should contact the surgery if your symptoms are getting worse.
You should also contact the surgery if you are:

e Coughing up blood.
e Hauve thick yellow, green or brown or bloody phlegm.
e A high temperature that has lasted more than three days with regular Paracetamol.

After you contact the practice, you will be asked to attend a face-to-face appointment usually
the same day, so that your chest can be examined to determine if you require medication or
not for your respiratory condition as a lot of coughs do not require antibiotics.



WEEK 28

Slips, Trips and Falls

Last week the number of patients contacting the practice looking for advice on trip and falls
with the snow and ice has been significant.

If you have fallen, and cannot weight-bear, or you are in a great deal of pain or cannot move
your arm, etc. you will need to contact 111. They will triage your call and offer where
appropriate an appointment time for you to attend A&E.

This will mean that you will be seen quicker as they will be expecting you.

Please do not attend A&E without an appointment as they will turn you away.

We cannot arrange for an x-ray for a fall, this needs to be done by contacting 111.

If you are advised by the practice to contact 111 after a fall, it is the best course of treatment
to have an x-ray to check if a bone is broken — we cannot make that decision without the use

of an x-ray and this is not available to us apart from going through 111.

Advice when walking on the ice and snow — walk like a penguin.



WEEK 27

Inverbervie Medical Practice - Christmas and New Year Closures

The practice is closed on:

Wednesday 25th December and Thursday 26th December 2024

Wednesday 1st January, Thursday 2nd January 2025.

The eConsults will be switched off on the four days the surgery is closed.

If you require medical help while the practice is closed please phone Out-Of-Hours on 111

We hope you all have a lovely time over the festive period staying safe and healthy.



WEEK 26

Respiratory lliness
There are lots of respiratory type illnesses affecting the general population at present.

Most respiratory illnesses are self-limiting and will resolve with time and taking simple over-
the-counter medication available at the local Community Pharmacist.

If you are asked to attend the surgery, there will be no choice of appointment, as we are
struggling to cope with demand versus capacity on those ilinesses.

If you are attending the practice with respiratory conditions, there are masks available at the
front door, and would appreciate if they can be used to try and protect other members of the
community as well as our staff.



WEEK 25

The Impact of Winter Pressures on Your Medical Practice

Many GP practices in Scotland do not have enough Clinical Staff to meet the needs of their
patients. This creates a capacity v. demand imbalance that results in a general practice
sustainability crisis.

Inverbervie Medical Practice starts the working day with capacity to deal with a new
problem, if however demand is higher than expected, the practice may reach a stage where
we consider that a safe maximum capacity level is reached for that day.

All patients who either send in an eConsult or telephone for an on the day appointment
must be able to attend the surgery if the result of the clinical triage requires a face-2-face
appointment. We will not be able to offer a choice of appointment as we are working within
the capacity we have to offer.

When the demand has exceeded capacity, the eConsults will be switched off and then
switched back on at 7.30 a.m. the following morning. You should only contact the practice
for an appointment if you have a genuine urgent problem that cannot wait for the eConsults
to be reopened or to call the following day to the practice.

You can also use NHS inform to guide your self-care or speak to your Community
Pharmacy or NHS24 on 111 if they need further advice if the GP practice is at capacity.



WEEK 24

Inverbervie Medical Practice has a practice population of 6,000 patients.

Our population covers north to Catterline/Barras, south to the North Water bridge and across
to the end of the A90 near Fourdon.

Inverbervie Medical Practice only accepts new patients moving into St. Cyrus or have moved
address within St. Cyrus.

This change was made when all the Montrose Practices changed their boundaries last year to
not include St. Cyrus within their practice.

This restriction was made so as not to destabilise practices.



WEEK 23

eConsult Update

From the age of 16 years old, the patient should complete an eConsult on their own
behalf. The reason for completing it themselves with their contact details is to avoid delay
as we will need to contact the patient first to ask for consent to speak to the parent if the
parent details are on the form or completed by the parent.

The age of consent is 16 year old, however, from the age of 14 years of age, the clinical
staff can discuss directly with the individual depending on the nature of the problem without
parental consent.

It is important to know that we cannot treat patients who are not in our practice area or
abroad when submitting an eConsult as often you are asked to attend for an appointment.
Also the practice is not indemnified if we treat/give advice to anyone abroad.

The appointment is often the same day and therefore you should be available for that if
completing an eConsult form. The appointment on the day will not be a choice appointment
as the practice has a limited number of appointments that they can offer for something that
needs medical attention on the same day after the Clinical Team have triaged the eConsult.

Please always check your e-mail account including junk mail as we always reply either by
e-mail or telephone you (from an 0300) usually the same day as the eConsult completed.
This will avoid appointments being wasted. We often text the patient informing the patient
that there is a message on their file. If you would like us to use this method please make
sure we have an up-to-date mobile number on your file.

The Clinical Team, if they need to telephone you as a result of the eConsult will try twice
(at least an hour apart), and if they don't get a reply, they will send a text message to
contact the practice if the number is available and on your file. A message will be left with
the Reception Team the action required but the Clinical Team will not speak to the patient
the same day if two calls have been missed.



WEEK 22

Serial Prescription

The Medicine Care and Review Service (also known as the Chronic Medication Service, or
CMS), is a service designed to improve patient care, and help Community Pharmacists work
more closely with General Practice staff, in a patient centred approach.

This partnership involves the generation of a serial prescription, which will be ready for the
patient to collect directly from their Community Pharmacy, without having to re-order a repeat
from their medical practice.

The service is intended for stable patients on regular medication who have a long-term
condition.

This may not be suitable for patients on medication which require regular monitoring - resulting
in regular dose changes, scheduled 2, 3 and 4 controlled drugs, cytotoxic drugs, drugs
requiring titration, contraceptives, and nutritional products.

Please see the link below for more information.
https://www.nss.nhs.scot/media/1865/mcr-patient-leafletac.pdf

If you would like to be considered for this service, please contact the practice, or your local
Community Pharmacy for further advice and support.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nss.nhs.scot%2Fmedia%2F1865%2Fmcr-patient-leafletac.pdf&data=05%7C02%7Cdawn.elder%40nhs.scot%7C565bc98551874b9e079108dd095d08d4%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638677017355095740%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5oQIrkhpopqSTb5T%2BIX1iUCfbTvH2Rsv72UN9cgMlUw%3D&reserved=0

WEEK 21

Secretarial

The Secretary in the medical practice deals with all referrals. These can come from most of
the clinicians within the practice including GP's, GP students, ANP's, Physiotherapist and
Dietetic and Asthma Nurses. Referrals are normally sent electronically using a system called
SCI Gateway but many referrals are also sent via e-mail and also paper referrals can be given
out for patient's who wish to go private. Private referrals to Albyn Hospital can also be sent via
the SCI Gateway system. Patient's who have been referred on the NHS and then who decide
to go private can do this, however, the NHS referral will be cancelled once the private referral
has been sent as a patient cannot have two referrals to the same speciality running
concurrently.

The Secretary will also type all correspondence, including patient letters, To Whom it May
Concern Letters including Diabetic letters and Jury exemption letters.

The Secretary also deals with all insurance report requests for patients and also forms that
need to be completed for patients, e.g. holiday cancellation forms. She also deals with
requests from the DLVA, Social Security Scotland, DWP and many other third party companies
and invoices these companies and patients if this is required.

The Secretary is also responsible for all the forms and leaflets that you see within the practice
that you might be asked to complete by the clinicians. She also prepares all in-house
documentation, such as protocols, that are used by the Practice Staff.



WEEK 20

Communication from your Hospital Visit
e The letter is sent electronically to the practice.

e The letter is read by the Data Team and the important information is coded into your
medical file under a Priority 1 or Priority 2. Only new information will be added to your
medical record.

e The reason for adding the important information with a priority is so that it is added to your
referral form should you be referred to Secondary Care (hospital).

e The letter is then sent the Pharmacy Team who will update your prescribing information on
your medical records and the Clinical Team will also receive the letter to ensure correct
information has been added to your record.

e The Clinical Team will then send the letter back to the Data Team to ensure the actions
that have been asked for are carried out.



WEEK 19

The difference between Primary Care, Secondary Care and Third Sector
What is Primary Care?
Primary Care is the first point of contact with the NHS. The four Primary Care contractors are:

e Community Pharmacy.

e General Practice (Your GP Practice).
« Dental.

e Optometry (Opticians).

It is important that you contact the correct service to deal with your problem. Primary Care
means that professionals deal with a broad range of physical, psychological and social
problems for people rather than specific diseases.

What is Secondary Care?

Secondary Care is referred to as Hospital and Community services. You are usually referred
to these services having first been seen by another professional such as a GP, Doctor, Nurse,
Optician or Dentist.

Your GP may refer you to Secondary Care if you require specialist care.

Secondary Care means your healthcare provider has transferred your care to someone who
has more specific expertise in whatever health issue you are experiencing. Once your care
has been transferred to Secondary Care you contact the hospital for your test results and not
Primary Care as the scans and tests will have been ordered by the hospital specialists.

What is the Third Sector?

The Third Sector includes charities, social enterprises and community groups which deliver
essential services, helps to improve people's wellbeing, and contributes to economic growth.
The Third Sector plays a vital role in supporting communities and in transforming and delivering
person-centred services.



WEEK 18

Requests from Patients not Covered under the General Medical Services Contract
Inverbervie Medical Practice is contracted to provide General Medical Services (GMS), and
there are several requests from patients that are not covered under GMS, and therefore, a fee
is applied.

If a patient is requesting a form to be completed by the Doctor they will be asked to hand in the
form to the reception staff.

The doctor will decide if this is something that they will complete.
The doctor can only provide factual information that is recorded in your medical records.

The doctor cannot complete a form that asks an opinion on a patient's health (for example, this
patient is fit to drive a bus).

The patient will always be informed what the charge is before the doctor completes the form.
The doctor will, where possible, complete the form within seven working days.

The following requests that the Medical Practice often deal with are chargeable. The list below
includes the types of requests and the cost for each

To Whom It May Concern Letter - £40.

Private Prescription - £60.00 plus the cost of the item at the community pharmacist. (Maximum
three items) on a script.

Completing Sickness/Accident Insurance Forms - £60.00.
Holiday Cancellation Forms - £60.00.

Shotgun Certificate (lasts five years) - £120.00.

HGV Medical - £180.00.

BUPA Health Form — £60.00



WEEK 17

If you are waiting for results from tests/scans which were carried out or organised by the
hospital, you will need to contact them as its their responsibility to review the results, inform
the patient of the results and manage any onward decisions about treatment required.

Secondary Care (hospital) should avoid directing patients to their GP for the test results.

If a patient is at an out-patient appointment and are informed that they are to commence on
medication the hospital doctor will issue the prescription if they want the patient to start the
medication within the next seven days.

The GP Practice will not issue any medication until the practice receives the letter from the
hospital for an out-patient appointment.

If you are asked to attend for bloods for the hospital, they must be done at the Secondary Care
hub. The patient is given the details from the hospital on where to telephone to make the
appointment. The GP Practice is not given the list of required bloods and by attending the
practice, different bloods to what the hospital consultants want could delay treatment.

The only exemptions are time critical bloods and Oncology bloods.

If you attend Albyn for a private procedure, the wound check and suture removal is not done
at the GP Practice - it is all offered as standard to all patients attending Albyn.



WEEK 16

Appointment Cancellations and Results Line

1. If you are unable to attend your appointment the practice requires 24 hours notice. This
will allow your appointment to be filled with another patient of the practice.

2. The preferred option for cancelling appointment is to telephone the practice between 8.00
a.m.-12.30 p.m. or 1.30-5.00 p.m. where you will be able to speak to the Practice
Reception staff. If you e-mail the practice, the e-mail addresses are only checked several
times throughout the day, and if you cancel your appointment close to the appointment
time and we don't check the e-mail - it will be recorded in your notes as a did not attend.

3. The result line is only manned between 1.00-5.00 p.m. This is the only time that your
results will be given out by the Reception staff despite when your bloods/tests were taken
or ordered by us.

4. The result line should only be used to ask what the result is and the Reception staff will
only give the message that has been left by the Clinical Team - this includes asking for test
values. If you require further information after you have received the result, you are
required to complete an eConsult form using the advice section or telephone and ask for
the next routine telephone appointment with the Clinical Staff to ask further questions



WEEK 15

eConsults

At Inverbervie Medical Practice we are encouraging more patients to complete an eConsult.
This provides the Clinical Team with lots of information and can often result in a quicker journey
for the patient.

How to complete an eConsult (this can also be done by a family member)

On the search bar type www.berviemedical.com

You will see a blue square with a red button that says — GET STARTED.

When you click on the red button, you will be asked what help do you need from your GP
Practice? The choices you have are:

a) Adult Health Problems.

b) Child Health Problems.

c) Sick Notes, Test Results or Administrative Help.

d) Reviews for Long Term Conditions, Medication or Contraception.

You select the most appropriate one for your health needs.

If you click on the adult or child health problems, you will be asked what condition from a list
that you want to ask about. You can always check first if the Pharmacist would be able to help
you or you can get self- help advice from NHS inform. If you feel after looking at those options,
you still need to contact the practice, you will click on the bar that says — | STILL WANT TO
CONTACT MY GP PRACTICE.

This will take you through a sequence of questions which will provide additional information to
the Clinical Team to help you with your health problem. This can often start the process quicker
by arranging blood appointment first before an appointment with the Clinical Team so that they
have the results available at your appointment.

Once we receive your e-Consult, you will always have communication back from the practice
by 6.30 p.m. the following day. You will either receive an e-mail back (e-mail used is the e-
mail address you completed in the eConsult form although it is worth checking your junk mail
too) or a telephone call.

Please make sure that you check your e-mails regularly once submitting an e-Consult
as we often offer you a face-to-face appointment the same day you submit your form.

If we telephone you (FROM A 0300 NUMBER) and you don’t answer the call, we will try again
later that day so there is no need to contact us to inform us of a missed call. If we try you
again, and still no answer, a message will be left for you to contact the surgery but your problem
is not likely to be dealt with that day since two calls have been missed.


http://www.berviemedical.com/

The practice is happy to help you send a test eConsult, if this is something that you would like
to be shown how to do. Please contact the practice and let the Reception staff know and this
will be arranged for you at a suitable time in the practice.



WEEK 14

Physiotherapy

1.

If you have a new joint or muscular problem you can make an appointment for a first contact
physiotherapy consultation where you will be assessed and given appropriate guidance.

If you have a pre-existing joint or muscular problem you can access information and advice
and can self-refer to physio from the physiotherapy
website: www.mskphysiogrampian.scot.nhs.uk.

If you have a foot or ankle problem and are looking for treatment you can self-refer to
podiatry and access information on  various conditions by  going
to www.nhsgrampian.org and going to the Aberdeenshire podiatry section.

The Paediatric Physiotherapy service run a children and young person's advice line twice
a week. This is available to anyone with questions or concerns about a child’s mobility,
any recovery from injury, or if the child is not hitting expected milestones. The line is open
every Wednesday (1-3 p.m.) and Friday (11 a.m.—1 p.m.) on 01224 559 877.

If you or any family member would like information on Women's Health issues including
continence/pelvic floor advice you can access information on
https://sway.cloud.microsoft/WNxH7XLMx69wiw09?ref=Link

If you or a family member are struggling with arthritis you can access useful information on
the Versus Arthritis UK website.

If you or a family member are struggling with chronic pain you can access some useful
information and management strategies by looking on www.gpm.scot.nhs.uk website.

If you have a hand or wrist condition you can access some useful information and advice
by visiting the Aberdeen Virtual Hand Clinic and looking at the patient information section
at www.aberdeenvirtualhandclinic.co.uk



http://www.mskphysiogrampian.scot.nhs.uk/
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsgrampian.org%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812202958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cDSkqqwp5%2BVbCIKlWa6cluauuCNb7Pxx2Q%2BnVpNpnzA%3D&reserved=0
tel:01224%20559%20877
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2FwNxH7XLMx69wfw09%3Fref%3DLink&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812227922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0VUEJL8N%2FHj5PGnqI%2FV2PyKJDdoqOStotvfqwj9%2FXm8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gpm.scot.nhs.uk%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812245146%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Kok7685EPkKXvVSR32jXKyMNtIUP694NFyk8Z9HVDxY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aberdeenvirtualhandclinic.co.uk%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812263030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=u7uzW8pdA108aDfUSVYDqQ1D1MU5WZk9H842yS8UlC4%3D&reserved=0

Aberdeen Virtual Hand Clinic

Giving Realistic Medicine a Hand

www.aberdeenvirtualhandclinic.co.uk



https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aberdeenvirtualhandclinic.co.uk%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812300141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2l6meRT6lbi1%2BEiramj7gMi2FyXDOZ%2FJb%2FVa3Ic3Hlo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aberdeenvirtualhandclinic.co.uk%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812317592%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KVJM1REwd8R2Ywpl6blSm9xWUY7dEfmfC3vP5JjcxzM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aberdeenvirtualhandclinic.co.uk%2F&data=05%7C02%7Cdawn.elder%40nhs.scot%7C35a2799fb5ca41e8548408dcf28c94f1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638651932812281459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CTbxumdp%2FXfZDmsmTpEZrm%2BnUoAb%2BWUr%2BeArnQBtfUE%3D&reserved=0

WEEK 13B

Repeat Medication

1. Inverbervie Medical Practice and Michie’s Community Pharmacist work closely together to
make sure the patient receives their medication on time.

2. Your prescription will be ready for collection 72 working hours after submitting your request.
Please make sure you order your medication in plenty of time especially if you are going
away on holiday.

It is the patient’s responsibility to make sure that they don’t run out of medication.

3. The table below shows when you should collect your medication from the pharmacy.

When you requested your Day you should collect script from
prescription either by email , on- pharmacy or surgery

line services, handing in slip to
local pharmacy or surgery

IF you handed in request on a: When to collect?
FROM PHARMACY:

Saturday Wednesday after 2 p.m.
Sunday Wednesday after 2 p.m.
Monday Thursday after 2 p.m.
Tuesday Friday after 2 p.m.
Wednesday Monday after 2 p.m.
Thursday Tuesday after 2 p.m.
Friday Wednesday after 2 p.m.

4. If you telephone the practice, and ask if your prescription is ready and going to the
pharmacist, the staff will ask when you made the request and you will be advised on what
day to telephone back to check as we will not be checking if the 72 hours allowed has not
passed. The reason we will ask you to phone back is because of the volume of scripts that
are being processed.

5. We thank you for your co-operation with dealing with ordering prescriptions. We hope this
system makes it easier for everyone and not result in several visits to the pharmacy as the
script is not ready for collection.



WEEK 13A

Midwifery

1.

There is a Community Midwife that works at Inverbervie Medical Practice. The midwife will
provide antenatal care from the practice and also postnatal care for mum and baby in the
home environment when your baby is born.

The Midwife will review you for scheduled visits during your pregnancy. She will offer you
screening bloods test, arrange ultrasound scans and will refer you for medical reviews
when necessary. The midwife is there to guide you during your pregnancy by answering
any questions and offering support as needed.

A first booking review is normally held between six to eight weeks into your pregnancy.
Women are advised to contact the surgery in the first instance where you will be allocated
the first available slot.

Contact for the Community Midwife will be issued when your pregnancy has been booked.

Ultrasound scans and some medical reviews will be carried out more locally at Kincardine
Community Hospital avoiding the need for your families to travel into Aberdeen.

Antenatal clinic is held Monday 09.00 a.m-12.30 p.m. at the practice

For further information regarding maternity services across Grampian please visit:

www.birthingrampian.scot.nhs.uk



tel:0900-12.30
http://www.birthingrampian.scot.nhs.uk/

WEEK 12

We are reposting this because the Practice is still experiencing some issues with some
patients using the prescription e-mail address for general enquiries.

The Prescription E-mail

1. gram.inverbervieprescriptions@nhs.scot is for requesting prescriptions only.

2. Itis not for asking general advice.

3. If you require general advice, you must complete an e-Consult under the general advice
section of the form or telephone the practice.

4. If your prescription is set up for Chronic Medication Service (CMS) prescribing you do not
need to order your medication from the practice. This is automatically done for you and
the Pharmacy will have your medication ready every eight weeks.

If this is something you are interested in (can only be done on medication that is long term
and stable) please discuss this with the Pharmacist or when ordering your mediation on
your repeat slip ask if this can go on CMS.

5. If you are looking for information out of your medical records, you must ask under Subject
Access Request (SAR), and this information can take up to a calendar month to be
provided to you. We will always try and get it done quicker than the month, but please do
not contact the practice asking for the information if the calendar month has not passed.

6. Once we have reached a safe capacity, and we have no more available appointments, you
will be asked to telephone back the next day if it's not an emergency that requires to be
dealt with that day. You can still complete an eConsult form which will be triaged and
replied to by 6.30 p.m. the following day.


mailto:gram.inverbervieprescriptions@nhs.scot

WEEK 11

Referrals

1. If an NHS referral is made by the practice to a specialist in hospital (Secondary Care), and
you then decide you wish to have a private referral, the NHS referral is automatically
cancelled by the practice at the time of the private referral. It is not possible to have an
NHS referral and a private referral to the same specialist concurrently.

2. If you are referred to an NHS hospital specialist you may want to know what the waiting
time is for you be seen by them.

The link is:

https://www.nhsgrampian.org/siteassets/about-us/waiting-
times/expected op waiting times-information for public website.pdf

3. If you are asking a doctor to complete a private form, the form must be handed into the
surgery in the first instance, as we may not complete the form depending on the nature of
the form.

If the form is being completed by the Doctor, there will be a charge as its private work. You
will be notified of the cost before the form is completed and payment will be required before
the form is completed. If we are not able to complete the form, you will be notified within
two working days. If the form is being completed by the doctor, you will receive a telephone
call once the form is ready for collection.

4. |If the Clinical Team tries to call you, and have been unsuccessful, they will try again later
in the day. There is no need to telephone us back to inform us that you have missed the
call. If you are not available after the Clinical Team have tried contacting you twice, you
will be asked to either complete another e-consult or telephone back the following
day. The telephone number that we will telephone you from is an 0300 and you should
always be available for a call back if you request advice or leave a message with the
Reception Staff asking for someone to telephone you back that same day. If you have
booked a telephone call appointment, you will be advised if it's a morning or afternoon
appointment, again the Clinical Team will only try twice. We will always try where possible
to leave you a short message informing you that there is message on your file. The 0300
number is used throughout the whole of NHS Grampian, including hospital outpatient
appointments, not just for Inverbervie Medical Practice.

5. Inverbervie Medical Practice can only provide test results/x-ray results/scan results that
are requested by the Clinical Staff at this practice. The results for the tests that are ordered
by our Practice Team will be available in our clinical system.


https://www.nhsgrampian.org/siteassets/about-us/waiting-times/expected_op_waiting_times-information_for_public_website.pdf
https://www.nhsgrampian.org/siteassets/about-us/waiting-times/expected_op_waiting_times-information_for_public_website.pdf

The medical practice are not in a position to give out results on any tests that have been
requested by the hospital team, the results are sent back to them, and they are responsible
for communicating the results to you not us. If you telephone the department and are
advised that your GP has the result, and they can give you the result, we will ask you to
telephone back the hospital as this is not correct procedure.



WEEK 10

District Nursing Service

The District Nursing Service is made up of Community Nurses and Healthcare Support
Workers who can assess, plan, and implement nursing interventions to people within their own
home environment. This includes wound care, bladder and bowel care, injectable medications,
bloods tests, palliative support, and end of life care though this list is not exhaustive.

Referral criteria to the DN Service: a person is unable to leave their home without considerable
support/assistance to attend a health centre or that they are unable to leave home following a
period of illness in hospital that requires interim nursing care to support recovery. If the
individual can leave home regularly to attend hair and beauty appointments, shopping outings
or can visit the Doctor at the practice they would not meet the criteria for referral.

The District Nursing Service Operates on:

Monday-Friday 08.30 a.m.-5 p.m. (weekdays) (01561) 361378.

Saturday and Sunday 08.30 a.m.- 5 p.m. (weekends): (01569) 792046.

A Community Nurse should agree a date of visit with an A.M. or P.M. time-frame for visiting,
the service does not run an appointment system. Due to nurses being out of the office for parts
of the day on visits, messages can be left on the main answerphone where it will be checked
on return. You should leave a name and contact number for call back.


tel:01561361378
tel:01569%20792046

WEEK 9

Urinary Tract Infection Information

Over the last six months we have been auditing all the samples of urine handed into the
surgery. We have decided to change our policy, as we receive too many samples which are
not appropriate without discussion with a Clinician first, or could have been dealt with by the
Community Pharmacy.

Have you suffered from the following?
*« One (1) or more UTI's in the past 28 days?

« Two (2) or more UTI's in the past six months?
* Three (3) or more UTI’s in the past year?

Or

e A diabetic patient.

e Allergic to Trimethoprim.

e Pregnant.

« Existing history of kidney/liver/blood problems or are taking immunosuppressive
medication.

If No to all of the above, and you are female and over 16 years of age and having urinary
tract infection symptoms, you should attend the Community Pharmacy.

If Yes to any of the above, it is preferably better to complete an eConsult form, so that we can
gain more information. If you do decide to hand in a sample of urine to the surgery, the form
must be completed correctly with all symptoms, and what category you fit into from the list
above.

If the form is not completed correctly, the sample will be destroyed, and another sample will be
asked for which could delay treatment.

SAMPLES MUST BE HANDED IN BY 11.00 A.M.

1. Samples must be handed in by 11.00 a.m. - late samples will only be accepted if a
clinical member has asked for this to be handed in after the cut off time.

2. Please make sure that you have a contact number on the form and are available to take
a telephone call in case we require further information from you.

3. When the sample is tested it is a clinical decision whether or not the sample is sent to the
laboratory for further testing. Not all samples are sent to the laboratory.

4. Not all samples that are tested positive at the surgery are automatically given an
antibiotic. It is often felt clinically better to wait until the result is available from the
laboratory.

5. If aurine sample is handed in to the practice inappropriately, this will mean that we have
one less blood appointment available that day.



7. If a sample of urine is handed in, please telephone back between 4.00-5.00 p.m. for
the result.

This Week’s Did You Know is all about the change to the policy dealing with UTI's (Urinary
Tract Infections). It explains why the policy has been changed. The key message is that the
Community Pharmacy should be first point of contact unless you don't fit into criteria.



WEEK 8

If you are currently waiting to see a Secondary Care specialist at a hospital, and you wish to
find out where you are on the waiting list, it is your responsibility to telephone and ask. The
best telephone number to use is 0345 456 6000 and ask for Outpatient appointments of the
speciality you are waiting for.

There are things that you can do to help you while you are waiting to see a healthcare
specialist. Visit the waiting -well hub on www.nhsinform.scot/waiting-well.

Waiting well

Support your health and wellbeing to be the best it can
be if you're on a waiting list

www.nhsinform.scot

Taking positive steps now to look after your health and wellbeing can help you to:
a) Ease some of the symptoms.

b) Manage or improve your health.

C) Stop new problems starting.

Patients should only email the practice for prescriptions using:
gram.inverbervieprescriptions@nhs.scot

Or if you have been asked to send in photographs, and you are not able to complete an e-
consult, use:

gram.inverbervieadministrator@nhs.scot

If you require to contact the practice for anything else you should complete an e-consult form
from www.berviemedical or telephone the practice on (01561) 361260.



http://www.nhsinform.scot/waiting-well
http://www.nhsinform.scot/waiting-well
http://www.nhsinform.scot/
http://www.berviemedical/
http://www.nhsinform.scot/waiting-well

WEEK 7

1. On the right side of the car park, beside the fence that separates the surgery from the
school, there is a road that takes the Doctors to a car park at the back of the building.
The entrance to that must be kept clear at all times so that the Duty Doctor can get out
in an emergency. Itis marked with double yellow lines, but most weeks, we have to ask
a patient to move their car to allow the GP out to attend the emergency.

2.  Not being able to get to the surgery because you don't have transport is not a
clinical/medical issue.

3. If you are coming for a physical examination, think about wearing clothes that are quick
and easy to remove. If it takes three minutes to undress/redress, that is a 1/3 of your
appointment time wasted.

4.  Currently, the paper medical records in the practice are being boxed up so that they can
be back scanned and computerised. This will mean we will not have any paper records
in the practice. This additional space will allow us to create an area for practice
development and hopefully help to recruit more doctors wishing to specialise in General
Practice.

At Inverbervie we are unable to prescribe Benzodiazepines (such as Diazepam) to patients for
fear of flying. They are sedating drugs which can cause safety concerns:

If you are drowsy, your reaction times may be slower, and you may be unable to act quickly in
an emergency on-board a flight.

If you are drowsy, you may move around less or sit for longer, increasing the risk of a DVT
(blood clot) in the leg or even lung. This can have serious (even fatal) outcomes.



WEEK 6

Inverbervie Medical Practice has a blood pressure machine in the little waiting room that you
can self-administer.

You do not require to make an appointment for this. Your readings will be handed in to the
Reception Team who will pass to the appropriate Clinical Staff member for action.

We only administer the loading doses of Vitamin B Injections (six in two weeks) at the
surgery. Once you are on the 12-week regime, they are all done at the Vaccination Centre in
Stonehaven. This is a Community and Treatment Centre (CTAC) led clinic.



WEEK 5

At Inverbervie Medical Practice, we have three telephone line options:

Option 1 - This is for a genuine medical emergency. You should consider if you are
experiencing life-threatening symptoms such as a heart attack, stroke, difficulty in breathing,
and this should just be a 999 as this is what we will advise. If you call the surgery and choose
option 1 and it's not an emergency, you could stop another patient who is requiring emergency
treatment not to be answered as we only have one line available on this option.

Option 2 - This option is for triage to arrange a clinical appointment as you are not able to
complete an e-consult form, a nurse's appointment, a phlebotomy appointment, or general
enquiries. This option is not for test results, and you will be asked to call back if you ask for
the test results out with the hours of 2.00 p.m.-5.00 p.m.

Option 3 - This option is for test results. The practice's policy is that test results are only given
out between the hours of 2.00 p.m.-5.00 p.m. This is for all test results even if they were taken
a few days/weeks ago. Please can we ask that you don't telephone out-with those hours as
the staff will ask you to telephone back as they are following the practice policy.



WEEK 4

The most appropriate place to seek help for eye problems are your Optician not your
Doctor. The Doctor’s do not have specialist equipment to look into your eyes.

Opticians can provide on the day appointments for emergency eye care but are likely to
triage your problem first. This is an NHS service.

The Optician can refer direct to the eye specialist at the hospital for any further treatment
if that is required.

Conjunctivitis is a common eye problem and this can be dealt with first by attending the
local community pharmacy.



WEEK 3

The phlebotomy service is a Community Treatment and Care Service (CTAC) which means
that we do not employ the staff or manage the staff. It is managed under the Health and Social
Care Partnerships. When the phlebotomy staff are on annual leave or sick leave, we only
receive limited cover during those times, therefore the wait for a blood appointment could be a
longer wait than usual.

A recent audit that we carried out on the phlebotomy service demonstrated that 12% of the
patients did not attend their appointment. This equated to two hours of wasted appointments
in a three day period. Please telephone the surgery if you no longer require your appointment
or unable to attend. This allows another patient to have an appointment.

Community Pharmacies can treat Urinary Tract Infections (UTI) for women aged over 16 years.

The patients that they cannot treat are women who have recently had a UTI and treated with
antibiotics.

1 or more UTI’s in the past 28 days.

2 or more UT/I’s in the past six months.

3 or more UTI’s in the past year.

They are not able to treat women with catheters, diabetic patients, allergic to Trimethoprim or
women who are pregnant.

We only send prescriptions down to Michie's in Inverbervie. If you do not want your prescription

to be sent there, you can either collect your script at the surgery, or provide the practice with
Stamped Address Envelopes (SAE) to your preferred pharmacist.



WEEK 2

We operate a triage service and have done so since March 2020. If you telephone the
practice, and ask for an appointment, you will be asked if you could complete an eConsult form
on the Bervie Webpage. If you cannot complete a form, the Care Navigators will ask you a few
guestions so that they can direct you to the appropriate Clinical Team member, or service out-
with the practice. They have received a lot of training to be in a position to provide this
information.

If you telephone the practice, and wish to be dealt with that day, you must be available to either
receive a call from the Clinical Team or be able to attend the surgery for a face-to-face
appointment. We cannot give a choice of appointments as the Clinical Staff will be prioritising
the patients depending on their clinical assessment.

If you want advice, and it is not required for on the day appointment, an e-consult form should
be completed.

If you complete an eConsult form, your problem will be dealt with by the Clinical Team
before 6.30 p.m. the following working day. You will either be given advice, an appointment to
be seen, or a plan of what the Clinical Team wants to try first. The format we will use will be a
reply to the eConsult or telephone you.

Once we have reached a safe capacity, and we have no more available appointments, you will
be asked to telephone back the next day if it's not an emergency that requires to be dealt with
that day. You can still complete an eConsult form which will be triaged and replied to by 6.30
p.m. the following day.



WEEK 1

The practice and Michie's chemist require 72 working hours to process your medication
requests so that it's ready when you collect it. This will then mean that all the medication you
requested will be available for collection at the same time. The practice has different systems
for repeat medication and medication that has not been added to your repeat list as extra
monitoring is required by the Clinical Staff.

An emergency supply of medication can be obtained from the chemist if the surgery is closed
and your medication is something that you take regularly and is on a repeat re order form.

You can sign up to our on-line repeat prescription service. This means that you don't need to
send an e-mail, instead you sign into the on-line system and your repeat medication will be
displayed for you. You then simply tick the items that you require and the request is sent to
the practice. If this is something you are interested in, please e-mail
gram.inverbervieprescriptions@nhs.scot and this can be set up for you.

A Community Pharmacist can give you advice and treatment (if you require this)for all minor
ailments. Some examples of this are: hay fever, emergency contraception, thrush, warts and
verruca’s, head lice and allergies, etc. You can ask at reception or the local chemist for a
leaflet explaining Pharmacy First. Pharmacists, like GP’s, can only produce certain medicines
and products on the NHS. This service is free for patients.



